
WAC 110-09-0040  What happens if the complaint is not resolved at 
the regional level?  (1) When constituent relations staff and local CA 
staff have made a reasonable attempt to resolve the complaint, the re-
gional administrator, the office chief, or the constituent relations 
supervisor may convene a panel to review the complaint and make recom-
mendations to the CA assistant secretary for resolution.

(2) The regional administrator or office chief and the constitu-
ent relations supervisor will determine the membership of the panel.

(3) The panel must consist of the following members:
(a) The regional administrator's or office chief's designee who 

must not be from the administrative unit where the complaint origina-
ted;

(b) A constituent relations staff person;
(c) A person who is not a CA employee; and
(d) If the complainant is a foster parent, a foster parent who is 

not involved in the complaint.
(4) The panel may examine the complaint, the complainant's file, 

and any additional relevant information, including information from 
the complainant, CA staff, or others.

(5) The panel must submit written findings and recommendations to 
the CA assistant secretary who will issue a final, written decision.
[WSR 18-14-078, recodified as § 110-09-0040, filed 6/29/18, effective 
7/1/18. Statutory Authority: RCW 74.13.045. WSR 01-06-041, § 
388-39A-040, filed 3/5/01, effective 4/5/01.]
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